
 

 

 

 

 

 

 

 

 

 

 

  

3 Different User Profiles: Please use the following Key to 

determine best practices for access to the NewRez website 

 Management Team – All access, can create and 

manage users along with manage user access 

Please select as least one other person to be a User 

Manager.  Changes to individual user profiles will need to 

be done by a company assigned User Manager 

  Operational Staff – Targeted Access for Processing, 

Closing, Funding  

   Sales Staff – Basic access for Loan Officers and 

support staff 

TIPS:  

--Make sure to complete all required information in the 

User Information Section – also check the radio button for 

enabling user access                        

--Always select Save User once the profile has been 

completed                         

--You will need to email the individual user their assigned 

login and temp password once the account has been 

created             

* Loan Status and Reports have the ability to view Pricing 

 

 

 

 

 

UW Status, Scenarios & Product Questions:  877-700-4622 Follow the Prompts 
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After creating the user and initiating their profile 

(“Save User”) you will need to select the Report 

Manager Tab in order to give that individual access 

to the reporting functionality within the website 

Put a check in the box for each report you wish for 

that user to have access to generate 

Select the radio button “Yes” at the top to enable 

user access 

Select Save User 

 

 

10/01/24 

 


